
DISPATCHER  
PARAGON+ 



EFFECTIVE COST CONTROL 
AND WORKFLOW ENHANCEMENT SOLUTION
Organizations of all types need to keep costs under control while accomplishing regulatory compliance for document security.  
Managing your print operation helps you meet that goal — and lower costs as well. Dispatcher Paragon+ from Konica Minolta provides 
an invaluable and comprehensive look at how your MFP is being used. This critical information helps you optimize your operations, 
improving workflows and your bottom line. 

Core functionality is MFP-embedded to enable tracking, limit user access, and secure pull printing — all based on individual user 
credentials. You can scan directly from the MFP control panel to your email or network folder, and even scan to the cloud using direct 
connectors to today’s leading cloud storage applications. Cloud Fax lets you leverage a hybrid work environment and enables you  
to send and receive faxes from anywhere.

TRACK AND CHARGE BACK THROUGH COMPREHENSIVE REPORTING
Dispatcher Paragon+ provides central reporting and accounting of all your print, copy, fax, and scan operations. Reports enable 
you to easily see information on all activity — including costs by user and/or department. You can use this to make users accountable  
for usage, eliminate waste and encourage responsible behaviour. This powerful solution is suitable for customers of any size with  
a cross-platform and vendor-neutral approach to technology and device support. Your organization can take advantage of an  
extensive range of tools that improve print flexibility; copy and advanced scan workflows; increase employee productivity;  
and ultimately reduce costs.



BOOST PRODUCTIVITY  
AND SIMPLIFY WORKLOAD 
WITH SCAN AND OCR WORKFLOWS
Traditional scan workflows are time-consuming and involve repetitive work, as employees navigate a variety of menus and  
parameters to complete their scanning tasks. But with the intuitive interface of Dispatcher Paragon+ paper files can be quickly 
scanned. Digitizing paper documents and automating document delivery to user-defined or pre-configured destinations is now 
streamlined — letting you stay on top of document upkeep and focus on higher-value work. You’ll be able to work smarter with  
the option to rename files, and extract key information from documents via optical character recognition (OCR). The file is then 
delivered securely to network folders, email addresses, and the cloud. You can leverage: Box®; Dropbox®; GoogleDriveTM; Microsoft®  
OneDrive®; and Microsoft® SharePoint®, and many more. With direct connectors to today’s leading cloud storage applications,  
you’ll have the convenience and flexibility to drive productivity, improve accuracy, and create consistency within your organization.

DETAILED OUTPUT  
AND COST REPORTING 
• �Web reports
• �Management reports
• �Export report results
• �Automated reporting 

CENTRAL USER  
AND ROLE MANAGEMENT 
• �Permission templates
• �Secure authentication 
• �Secure pull print and print roaming
• �Scan-to-Me, Scan-to-Home,  

Scan to Exchange  
and cloud storage applications

• �Rules-based printing
• �Mobile print

CREDIT AND BILLING
• �Print accounting and monitoring
• �Flexible cost allocation
• �Individual price calculation
• �Tracking of third-party devices 

BUDGET AND QUOTA MANAGEMENT
• �Easy budget assignment
• �Periodic budget reset
• �Payment system

CLOUD FAX EXTENSION
• �Eliminates MFP fax kits  

and analog/VoIP lines
• �Incoming faxes received through  

one of multiple ways
• �Outgoing faxes sent from  

the MFP or web portal

INTELLIGENT SCANNING  
TO THE CLOUD
• �Flexible and advanced  

document capture
• �Improved output via OCR
• �Simplified onboarding
• �Secure document processing  

and delivery
• �Single Sign-on (SSO) to today’s leading  

cloud storage applications

SECURE PRINT RELEASE 
• �Tracking of print jobs for regulatory  

and compliance purposes
• �Secure pull printing from any compatible 

printer connected to Dispatcher Paragon+
• �Rules-based printing
• �Centralized reporting 

FEATURES
STREAMLINE PROCESSES AND IMPACT PROFITABILITY



OUR COMMITMENT TO  
SECURITY AND PRIVACY 
It is our mission to help your business communicate effectively, digitally and in print. To do this, we  

are committed to keep your business assets and communications highly available to your customers, 

and highly secure from theft or harm through technical innovation and human integrity.

Take the first step of your digital transformation journey. 

Print Management and Workflow Enhancement  
from Konica Minolta: Rethink Print & Scan.
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