
Healthcare
Dispatcher

Phoenix

Rx Shield: Konica Minolta’s Secure Prescription Printing Solution.
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In a networked healthcare environment, regulatory compliance requires a secure method for 

printing prescriptions. Preprinted prescription forms can be costly and sometimes require dedicated printers.  

Konica Minolta has a better way: Dispatcher Phoenix Rx Shield, a simple and secure solution that leverages the 

power of your Konica Minolta bizhub® devices.

Challenges.

Automated Document Workflow Solution.
Rx Shield is part of Dispatcher Phoenix Healthcare’s 
advanced document processing solution, allowing 
healthcare providers to create an automated workflow 
for customizing and printing secure prescriptions.

Rx Shield at the MFP.
Quick keystrokes at the MFP panel let you control text,
colour and pattern settings on your secure prescriptions.

Secure Prescriptions Using Plain Paper.
Dispatcher Phoenix Rx Shield lets you print 
prescriptions on plain paper, saving money and 
streamlining processes while complying with 
tamper-resistant security requirements –  
including the following essential features:

• Anti-copy pantograph

• Auto-erasure and modification detection

• Pharmacist notification of security features  

Convenient, Secure Printing.
Using Rx Shield with your Konica Minolta bizhub 
multifunctional peripheral (MFP) or bizhub desktop 
printer offers unparalleled efficiency, maximizes the 
investment in technology located throughout your 
facility, reduces costs, and ensures compliance with 
the security procedures governing prescriptions in 
today’s networked healthcare environment.

Instant Savings.
With reimbursement reductions, compliance requirements 
and tightening margins, every dollar is critical – and it is 
not uncommon for preprinted prescription forms to cost 
as much as $0.19 to $0.25 per page. If your healthcare 
organization is not bound by federal or provincial 
regulations requiring special paper or serialized forms for 
drugs, why not take advantage of the cost savings of Rx 
Shield? Printing even a small percentage of your overall 
script volume can result in excessive costs. Rx Shield 
saves thousands of dollars annually, turning waste into 
resources that can be applied toward initiatives to serve 
clinical or administrative needs and ultimately improve 
patient care.

Rx Shield = Flexibility.
Rx Shield provides a comprehensive solution to customize 
your prescriptions in a variety of ways, including:

• Pantograph messaging options

• Security background and colour options

• Advanced configuration settings

• Custom workflow tool

Your Rx Shield secure prescription printing solution can 
be set up as an automated process or accessed directly 
at the MFP – and customizing your settings can be as 
easy as tapping a few buttons on your MFP touchscreen.



Comparison. 
Comparison of an original prescription protected by 
Rx Shield vs. the same prescription copied. Note 
that the lightly patterned background pantograph 
reveals warning text when the prescription is 
illegally copied.

Copy Protection Features. 
A prescription protected by Rx Shield has a  
background pantograph that prevents erasures or  
text modifications, customized warning stamps, and  
a Security Features Warning Box that is added to the 
bottom of each prescription, alerting pharmacists  
to the security features present on the page.
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Rx Shield is included as part of Dispatcher 

Phoenix Healthcare and available as an option for all other 

versions of Dispatcher Phoenix, a family of automated 

document workflow solutions from Konica Minolta. For any 

organization, Dispatcher Phoenix can optimize business 

processes, reduce costs, and increase productivity – 

providing advanced features such as Release2Me, our 

convenient print release system, forms processing, 

advanced Bates stamping, intelligent redaction, metadata 

routing, PDF and Microsoft Office file conversion, barcode 

recognition, zonal OCR, and connectors to a variety of 

document management systems and cloud storage providers.

Customized. Every version of Dispatcher Phoenix includes the 
following productivity features:

•  Graphical Workflow Builder tool with  
drag-and-drop functionality

•  Workflow Scheduler to run your workflow on 
the dates/times you need

•  Full integration with the MFP using a visually 
enhanced display

•  Document indexing and folder browsing at 
the MFP

•  Robust authentication options for  
secure access

•  Support for graphical and native MFP  
user interfaces

Visit kmbs.konicaminolta.us/ 
dispatcherphoenix for more information on 
other Dispatcher Phoenix offerings.

Rx Shield only works with Konica Minolta devices that support Copy Protection.

Rx Shield supports any Healthcare System that allows for printing prescriptions as PDFs or that can use the 
Dispatcher Phoenix PDF Print Driver that comes with the Rx Shield solution.
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